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Every year, the Internal Quality Assurance Cell (IQAC) of St. Gregorios College, in 

association with the Parents Teachers Association (PTA), collects parents' feedback on 

curriculum and the overall efficiency of the college. Furthermore, the IQAC distributes 

structured questionnaires to parents both online and offline. The goal of the feedback is to 

assess the effectiveness and content of the curriculum executed in the college, job orientation 

and career opportunities, curriculum content relevance, the role of curriculum in strengthening 

scholarly competence, and the institution's commitment to fostering ethics and values in 

students. Furthermore, the feedback assesses the ward's overall personality development as 

well as the college's infrastructures such as the library, laboratory, and computers. 

Feedback Analysis  

Table 1: Analysis of Parents’ Feedback 

Sl. 

No. 

Aspects Mean 

Score 

N 

1 Rate the quality of teaching offered by the college 4.24  930 

2 Students' discipline maintained by the college 4.00 930 

3 Internet facility 3.45 930 

4 Extracurricular activities in the college 4.02 930 

5 Remedial teaching  3.7 930 

6 Attitude of teaching staff 4.15 930 

7 Quality of teaching staff 4.45 930 

8 Library facility 4.28 930 

9 Students counselling and guidance facility offered by the 

college 

4.04 930 

10 Subject knowledge and communication skills acquired by your 

ward after taking admission in our college 

3.81 930 

11 Parent-teacher interaction 4.03 930 

12 Rate the department of your ward 4.35 930 

 Average of Mean Scores 4.04  

 

 

 

 



Diagram 1: Mean score chart of the Parents’ response over the aspects 

 

Parents’ feedback Analysis.  

It is evident from the analysis that the average mean score of all the aspects is 4.04 and it 

indicates that the parents are satisfied with the curriculum attributes. The quality of the teaching 

staff marked the highest mean (4.45), followed by the rating of departments (4.35) and the 

library facilities (4.28). The internet facilities available to students at the college have the 

lowest mean (3.45). 
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