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The Internal Quality Assurance Cell (IQAC) of St. Gregorios College, in association 

with the Parents Teachers Association (PTA) collects parents’ feedback on curriculum and 

the overall performance of the college, annually. In addition to this, the IQAC distributes 

structured questionnaire to parents through online and offline modes. The objective of the 

feedback is to analyze the quality and content of the curriculum implemented in the college, 

the job orientation and employability, relevance of syllabus, role of curriculum in enhancing 

intellectual aptitude, and the contribution of the college in instilling values and ethics in 

students. In addition, the feedback evaluates the overall personality development of the ward 

and the facilities provided by the college such as library, laboratory and computers. 

Through a systematic analysis of the responses of parents, this report tries to give a 

clear picture about the parent feedback system of the college. The responses on all the twelve 

questions in the questionnaire are analyzed below. 

 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 



 
Feedback Analysis 
 

Table 1: Analysis of Parents’ Feedback 
 

 
 

Statements on Curriculum 
 
Mean Score 

 
 
N 

 
1 

  Rate the quality of teaching offered by your ward’s 

  college 

 
 

4.30 
 

 
 

919 

 
 
2 

   Students' discipline maintained by the college  
4.09 

 

 
919 

 
 
3 

 Internet facilities in the college  
3.79 

 
919 

 
4 

Extracurricular activities in the college  
4.10 

 
919 

 
5 

Remedial teaching offered in the college (special attention 
towards weak students) 

 
3.96 

 

 
919 

 
6 

Attitude of teaching staff  
4.28 

 
919 

 
7 

Quality of teaching staff  
4.35 

 
919 

8 Library facilities 4.36 
 

919 

9 Students guidance and counseling facilities offered by 
college 

4.02 
 

919 

10 
 

Rate your ward’s department 
 

4.48 
 
 

919 

10 Subject knowledge and communication skills after your 
ward joined in the college 

4.10 
 

919 

11 Parent-teacher interaction 
 

4.02 919 

(Source: Feedback survey) 
 

 
 
 
 
 
 



 
 

Diagram 1: Mean score chart of the Parents’ response over 
the statements 

 
 

 
 
 

Parents’ feedback Analysis. 

Based on the above chart it is evident that on all parameters the mean of parents’ responses 

have been near 4 and above 4, which means that the parents are satisfied with the curriculum 

aspects. The overall mean of the feedback is 4.15. The rating of departments marked the 

highest mean (4.48) when the library facilities stand closer to that (4.36). On the other hand, 

the lowest mean, 3.97, is scored for the internet facilities available for students in the 

college.  
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